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Patient presents with new or 
established diagnosis of a serious 

illness

Assess patient’s 
needs based on the Palliative Care 

Criteria Screening tool and the  
following domains of palliative care

Does the patient 

have complex needs 

that would benefit 

from palliative care? 

Out of guideline 
No 

Patient is actively 
dying 

Continue with 
current care plan 

Implement palliative 
care plan

Develop or revise 
palliative care plan and establish goals 
of care through the process of shared 

decision-making

Does patient 
choose hospice, and is 

hospice available? 

Remission or 
resolution of 

disease?

Through periodic 
reassessment, is the care 

plan meeting the patient’s 
needs?

Does patient meet 
hospice criteria? 

Hospice care team 
coordinates palliative care 
plan with primary clinician 

Out of guideline

Death and 
bereavement 

Yes 

No 

Yes 

Yes 

Yes 

No 

No 

Cultural aspects 
of care 

Psychological and 
psychiatric 

aspects of care

Social aspects of 
care 

Ethical and legal 
aspects of care 

Physical aspects 
of care 

Spiritual aspects 
of care 


